TRUGONG DAl HOC
TAINGUYEN VA MOI TRUGNG
TP. HO CHI MINH
KHOA MOI TRUONG

CONG HOA XA HOI CHU NGHIA VIET NAM

Biic lip = Ty do — Hgnh phic

PE CUONG CHI TIET HQC PHAN
Hoe phin: KY NANG GIAO TIEP NGANH NGHE

Trinh d§ dio tao: Pai hoe

1. Théng tin tong quat (General information)

Tén hoe phin: KY NANG GIAO TIEP NGANH NGHIE
Ticng Viét: K¥ NANG GIAO TIEP NGANH NGHE
Tiéng Anh: COMMUNICATION  SKILLS  IN

CAREER
 Mi 56 hoc phin: 14 01 14049
Théri diém tién hanh: Hoc ki 2
Logi hge phin:
E Bt buge
1 Ty chon

Thude khii kién thire/k§ niing;
[ Kién thire gido dye dai curong

[ Kién thirc gido dyc chuyén nghigp:

[ Kién thirc co sér ngénh

[ Kién thire nganh

[JKién thirc chuyén nginh

[J Hpe phén khoa lugn/ludn van ét nghigp

6 tin chi: 2 tin chi
Giir tin chi d6i véi cac hoat dong 30 tiét
S6 tiét 1y thuyét; 20 tidt
86 tiét bai tip: oo L
86 1iét thao ludn, hoat dong nhém: | 10 tié
Sé tiét thyre tip: o it
86 tiét hudng din BTL/DAMH: o Lt
Kiém tra: 1 ... lidt
This gian ty hoc: 60 tidt y

Diéu ki¢n tham dy hoe phin:

bt e




Hoc phén tién qu:ri:‘l.:

Hoe phin song hinh:
Diéu kién khic:

Khoa/Bé mén phy trich hoe phin: Khoa Méi tnrimg - B mén Quan 1y Téi

nguyén vi Mi truimg

2. Mé ti hoc phiin (Course Description)

Mén hoc 1d hoe phén kién thirc co s bit bude dinh cho sinh vién Khoa Moi
Trudmg, nganh quan 1y 1ai nguyén va méi trudmg. Mon hoe cung cép cho sinh vién kién
thire vé edc nhom ki ning chinh: Nhom k§ ning giao tiép co bin; Nhdm k¥ niing hoe
tip (ling nghe, ghi chép, tr duy phan bién, ur duy sing tgo), Nhom ki nang lam vige
(k¥ ning lam viée nhom, 1ip ké hoach vi quan 1y thii gian) v nhom k§ niing n%I;E
nghiép (fmg tuyén vige lim va tra 16i phong viin khi (mg wyén, gidi quyét méu thudn,
thuyét phye tham gia, t& chire va diéu hanh cudc hop, dgo dirc nghé nghiép nganh tai

nguyén vi mdi trirdmg).
3. Muc tiéu hoe phin (Course Goals)

Muc
tiéu
hoe
phiin

(Cls)

M i
(Course goal description)
{Hoe pﬁﬁn nay trang bj cho sinh vién: )

Chuén diu
ra

CThT
(ELOs)

CGl

Cung ciip kién thirc vi huéng din sinh vién ap dung cic k§
ning co ban trong giao tiép dé dat duge higu qua trong giao
Lidp

ELOZ,
ELOI11,
ELOI2

CG2

Cung cip kién thirc vi hudéng ddn sinh vién dp dung cic k§
nding co bin dé hoc tip va lam vige hi¢u qua nhar ling nghe,
ghi chép, thuyét trinh

ELO2, ELO3,
ELO4, ELOS
ELOL1,

CG3

Trang bj céic kién thire co ban va huémg din k§ ning phéi hgp
Lot tpi noi lim vige thdng qua k¥ ning ddi nhoém cling nhur cde
k¥ nding lién quan vige lip ké hoach va quan Iy thai gian

ELO3,
ELOS,
ELO11,
ELOI12

CGd

Trang bj cho sinh vién dinh huéng vé dao dire nghé nghigp
trong linh vire tai nguyén mdi tnrdmg cling nhwr va budc diu
lam quen véi cic nhim k¥ ning sir dyng sau khi tt nghiép
nhir img tuyén vige 1am va tra 1o phong vin khi img wyén,
gidi quyét mau thudn, thuyét phyc tham gia, 1 chirc va diéu

hanh cufc hop

ELO2, ELO3,
ELO4, ELOS,
ELOS,
ELO11,
ELOI12

CGS

Ihuﬁ:l trinh, thio luin vi phin tich danh gia

Phét trién tr duy logic, k¥ ning trong téc lam vige nhom,

ELOZ, ELO3,
ELO4, ELOS,




ELOR,
ELO11

Ma triin moi quan h giira myc tiéu hge phin vi COR ciia CTDT

Muyc CBHR cia CTBT
tidu
hge

phﬁn ELO2 ELOJMELO4 ELOSELO6 ELﬂTiELﬂE ELOSELOINELO1 I1ELDII1

(CGs)

CGl H M

CG2 M M M H

CG3 M M H M

CG4, H M M M M H H
CG5| H H H M H
H: High (Cao) M: Medium ( Trung binh) L: Low (Thip)

4. Chuiin @du ra hoe phin (CELOs - Course Expected Learning Outcomes)
Chuéin M ti CBR hge phiin /2] Chuin diu
ﬁ# ﬁ} (Sau khi hoc xong hoe phén néy, ngwei hpe eo thé:) ra CTDT/3]

C6 kha ning giao tiép hi¢u qua tao dyng mbi quan hé xa | ELO2, ELOS,
CRLOL I ELII
CELO2 | €0 khi ning vin dyng hi¢u qud cic k§ ning mém vio | ELO2, ELOS,
qud trinh hoc tip cling nhur lam vige ELOI1
CELO3 Cé tr duy phin bign va wr duy sing tgo vin dung trong | ELO2, ELO3,
hoe tip va vige lim ELO11
CELO4 C6 kha nang xiy dyng ho so ci nhiin, tyr tin (mg tuyin vj :_’:g?'] ELOS,
tri vige lim va tri 1oi khi phdng viin ELO12
ELO2, ELO3,
CELOS Co kha niing lim viée higu qua vdi ddi nhom va bidt edch | ELO4, ELOS,
thire lam vi¢e mit cach chuyén nghiép. ELO11,
ELOI2
cELOg | 179 thinh nguii cong dan tich cye, ngudi cin by méi | ELO2, ELO3,
trirémg 6 dao dire nghé nghidp ELO4, ELOS,




ELOI11,
ELOI2

Ghi chii: Nhom chudn daw ra kién thire: CELO |, CELO 2, CELO 3, CELO 4;
Nhém chudn dédu ra ki ndng: CELO 1, CELO 2 | CELO 3, CELO 4,
CELOS;
Nhdm mirc da e chii va trdach nhigm: CELOG

Ma trin mdi quan hi gita CDR hge phiin (CELOs) va CDR ciia CTDT (ELOs)

CbhR CDR cua CTDT

h
ph?n ELOZIE LDSI ELO4ELOS EL{)GIELD? ELOSE LD‘JE LO1 ['»JELU] IELO12

CELO1| M M| - . H

CELO2 I 1M - | H

CELO3 L | M P _ H

CELOY M L Ho| M

;:Eu}aq M| M| M| M H M

:‘.:ELD6| M| M| M| M H H
H: High (Cao) M: Medium ( Trung binh) L: Low (Thép)

5. Phwong phap gidng day - hge tip vi phwong phip kiém tra ddnh gis hoe phin
5.1, Pharong phip gidng day - hoe tip

Phuong phip gidang day dp dung theo quy dinh trong cdng viln s6 03/CV-KMitr
cha khoa mbi trurdmg:

Bl

1. Phuong phép thuyét trinh (Lecturing)

2. Phuong phip ding nio (Brainstorming)

3. Phuong phip Suy nght - Timg cip - Chia sé (Think-pair-share)
4. Phwong phép hoc dya trén van dé (Problem based learning)

5. Phuong phip hogt dong nhom (Group based learning)

6. Phuong phap déng vai (Role playing)

7. Phuong phip hoe dya vio dir én (Project based learning)

B B B B H

8. Phuong phip md phong (Simualtion)



9. Nghién ciru tinh hubng (Case studics)

10.  Phuong phép tham quan thyre é (Fieldtrip/xem video)

1.

5.2, Pharomg phap kiém tra ddnh gis hoe phin

5.2.1 Diém ddnh gid:

Phwemg phip Day hoc théng qua lam do an/ thye hanh/thye tip

- Thang diém danh gid: Pinh gid theo thang diém 10, sau d6 duge quy déi sang
thang di¢m chir va thang diém 4 theo quy ché dio tao tin chi.

- Piém danh gia qud trinh:

+ Trong so: 30%, bao gém: 10% bai tip nhom trén ldp, 20% bai tip nhom thuyét
trinh vao 10% diém thudng

+ Hinh thirc danh gid:
Ty lugnB Trdc nghi¢mE  Thao lujn nhomE  Bai tip InE  Thye hinhd  KhicO

- Diém thi két thic hoe phén:

+ Trong s: 70%, bao gbm: ...
+ Hinh thirc thi:

Ty lugnBE  Tric nghiémO  Thye hanhD KhaeOl
5.2.2. Bianh gid sinh vién: (Course assessment)

Tiéu
Thanh | gaj qinh| Noi S6 Lin Fhwon
CPR h chi &
phin | gig / thai| dung hin | @inh gid phip ﬁw
ginh | gian | ddnbhgia| P i | Y| agnn gia| (%)
gid | (Ax.x) (CELOX.X) |  gidpy | 84
4] 18]
1] 12] 13] E [51 7]
6]
B ludn | - Xdc | CELOI | bai [Bio | PP it
< 1000 | dinh ndp cudi | cho ndp
. CELO2 P
tir kién e tuian file trén
thire ‘ mang
- Hiéy | CELO7 diing
Al, vii phiin | CELO9 thixi
KA tich tinh han 5%
gid qud poik o>
trinh L NQi
thyre 1 dung
diy da
- Ky e
ning siic tich
viét bao Vi ed
o dong




Bai tiip | Tinh CELOI 1 bai | Ngp PI* viét
ca nhian | todn nop vio | ding PP
theo bai CELOR cuoi han st ane
todn CELOS tudn, trén
thweté | CELOT mang 5%
(Theo
CELO9Y Rubric
2)
Bai tip | Ting én CELOS Thuyét |Hiéu |PP
nhém hop ki trinh nii phong
hie va | 07 lonom [ dung | vin
ky ning CELOS tudn thuyét | pp quan
sinh CELO9 trinh At _—
vién hoc (Theo
“E‘ﬂnh Rubric
g 3vi4)
viin d¢,
vil
thuyét
trinh
Ciu ty|Téng |Ti i |1  1dn|Hitu, | ppvié
hugin hep kién | CELO1 trong 90 | rd  1oi
thire vt | pt phit ding
Bai tip | ky niing phuong | PP Bdng
Ad, sinh CELO12 phip va | ndo
Binh ; vién dép dn 70%
Et; cudi (Theo
Rubric
2,
Rubric
3)

5.3. Rubric danh gia két qua hoe tip

Piém danh gid két qua hoc tdp ciia mon hoe dp dyng theo ma trdn rubric quy dinh
cho mon hge 1y thuyét theo quy dinh ciia Khoa Moi trirdmg trong cong vin 04/CV —

KMtr.

6. N§i dung chi tiét hge phiin theo tuin

Tuiin

Nji dung

PPGD chinh

Chuiin
diiu ra

cia hoe
phiin




Gidi thigu min hge
- Gidi thidu mye tiéu va chudn diu ra
mon hoc

- Gidi thi¢u ndi dung, phuong phip hoc

Gidii thigu cde yéu clu bai tip cd nhin, nhom
vii cic cach danh gia két qua hoe tip, rubric
ciia mon hoe

PPGD: Thuyét
gidng,

CHUONG 1. KY NANG GIAQ TIEP

A/ Cie nji dung chinh trén 16p: (31)

2.2 K¥ niing ghi chép

viin dé, dién hinh

1.1 Khai ni¢m, ciiu triic clia giao tiép -Thuyét gidng
1.2 Vai trd cia giao tiép
1.3 Phén logi giao tiép - Théo lujin
1.4 Phuong ti¢n giao tiép CELO1
1.5 Phong cich giao tiép - Hogt ding vé | CELOZ
1.6 K§ niing giao tiép tryre tiép tranh TOI LA Al | CELO3
vl tricn lim CELOS
tranh
CELO6
B/ Cie ndi dung ciin ty hge & :lhi (61} Trinh biy ra gifly
- Néu 03 vu diém va 03 han ché cia ban than | va giri cho GV
- Trinh biy cich dé gidm han ché vi phait huy | Y30 budi hoc
wu diém s
CHUONG 2. K¥ NANG LANG NGHE - '
GHI CHEP
A/ Cae ndi dung chinh trén ldp: (31) 5
s - Thuyét giang
2.1 K¥ ning ling nghe
2.1.1 Khdi niém nghe va ling nghe ) CELOY
, i - Thao luin CELO?2
2.1.4 nhimg yéu td can tror vige ling nghe nhan lim cho CELOS
2.1.5 Ciic cip dd ciia ling nghe E?‘*"" dngngie | CELOS
: . igu qua, CELO6
2.1.6 K¥ niing lang nghe hifu qua
- Hoe dya trén




2.2.1 Dt van dé ghi chép sao
2.2.2 Ghi chép tir mt bai noi hign qua
2.2.3 Ghi chép tir bai viét (Tham khio tai
ligu)
2.2.4 Thyc hi¢gn m{t bdo cao
B/ Che nji dung cin ty hoe & nhi: (61)
- chom mit clip chuyén dé va luyén tip k9
niing ghi chép
CHUONG 3 KY NANG THUYET TRINH
- Thuy'ét trinh
nhdm
- Thuyét giang
- Hoe dya trén
: trirdmg hop dicn
A/ Chce nji dung chinh trén Ilff]'l (31) el
3.1 Khai ni¢m, mye dich va vai trd cia thuyét | phan xét mot bai
trinh y
n N | , thuyét trinh ciia CELO]
3.2 Ciic giai doan thuyét trinh: trude thuyét | mot nhom,
trinh, trong thuyét trinh vé sau thuyét trinh E]IL':“"E l_"ﬁli lim | CELO2
3.3 Nhimg yéu i tic ding. chi phdi dén higu | g% " | CELO3
qué thuyét trinh , CELOS
- Xem video
TED TALK vé¢ | CELO6
k¥ ning thuyét
trinh
B/ Ciie ndi dung cin ty hoe & nha (61)
- Chuéin bj thuyét trinh
CHUONG 4. TU DUY PHAN BIEN - TU
DUY SANG TAO
A/ Ciie ndi dung chinh trén 16p: (3t) - Thuyét giing
4.1 Tu duy phdn bién 1 CELOI1
ok Croes : - Bai tip tin
4.1.1. Tu duy phén bién li gi? hubng lién quan CELO3
4.1.2 Djc diém cia wr duy phan bign dénnhinxét 1 | CELO6

4.1.3 Rén luyén k¥ ndng tu duy nhanh

viin dé biing ur
duy phan bign




4.1 4 Téng hop sich hay vE tu duy phan
bién

4.2 T duy sang tao

4.2.1 Tu duy sdng tgo la gi?

4.2.2 Vai trd ctia tr duy séng tgo

4.2.3 Céc phwong phép tur duy sdng tao

B/ Cie nii dung ciin tir hge & nha: (61)

6.1.1 K& hoach, 1ip ké hoach?

tririmg hogp dién

- Chuin bj thuyét trinh - Bai tip nhém
CHUONG 5. K¥ NANG LAM VIEC
NHOM HIEU QUA
-Thuyét giing
- Hoc dya trén
A/ Cie nji dung chinh trén lap (31) trirdng hop dién
; hinh nhdm lam
5.1. Nhimg viin dé co ban vé nhém viée khong thinh
1.1. Khdi ni¢m nhom cong do nhimg
1.2. Lgi ich ciia lim viée theo nhom “gﬂﬁ'ﬁ“ nhin
5.2 Céc giai dogn hinh thanh va phét trién n- ) : 4 Lt ;
e e -Il rfi;&nghlﬁn try
chor
5.3. Vai trd ¢d nhiin trong nhdm nhﬁ:-n t;g“:ii:ﬁ CELOI
5.4. Xdy dyng chudn myrc va viin hoa nhom | choi x"-EfP Eiéj tao | CELO2
. . . . hinh thé chiéu CELOS
5.5 . Céc k¥ ning lam vige nhom hi¢u qué cao nhit dimg
Vi CELO6
- X id
B/ Cie ngi dung ciin tyr hoe & nha: (61) 11;;:]-]]-::1:;;?
- Hon thi¢n cdc bai tip nhom wén 1dp d¢ ¢
the tiép tue hoc budi ticp theo ;
- Bai tip nhoém
| CHUONG 6. KY NANG LAP KE HOACH
VA QUAN LY THOT GIAN
A/ Céc ngi dung chinh trén 16p: (31 e
0 B op- 0 - Thuyét giang CELOI1
6.1 K¥ niing lip ké hoach
- Hoe dya trén CELO?2




6.1.2 Vai tro cla viée 1jp KH
6.1.3 Phiin logi KH

6.1.4 Tiép cin trong 1ip KH

6.1.5 Quy trinh lip KH

6.1.6 Cain cir co ban dé xiy dymg KH
6.1.7 Nguyén tic SMART trong

lip KH

6.1.8 Mt s6 cing cy lip KH

6.1.9 Phuong phip SWIH2CSM

trong lip KH

6.1.10 Mt sé luu ¥ trong ldp KH

6.2. Khai ni¢m thdi gian va quan 1y thii
gian

6.2.1. Bijnh nghia thiri gian

6.2.2. Dic diém cia thii gian

6.2.3, Qudn Iy thiri gian

6.2.4 Gid tr] cOa thai gian va ¥ nghia cla quéin
Iy thiri gian

6.2.5 Céc yéu td dnh hudmg dén quéan ly thév
gian

6.2.6, Quy trinh quin Iy thii gian

6.2.7. Bi quyét quén Iy thid gian

6.2.8. Bi quyét quan 1y thé gian & lra wdi
sinh vién

6.2.9. Phurong phap quén Iy thii gian theo thir
tr wu tién (phurong phap EISENHOWER)

6.2.10 Lip ké hoach vi thyre hién ké hoach
quén Iy thii gian

hinh, lip 1 ké
hoach cy thé cho
cong vige hodic
cho ban thin

- Thuyét trinh
nhdm

- Viin dép: ban
mudn trér thanh
ngudi thé ndo
trong 5 niim tGi,
ké hoach cua ban
la gi?

- Xem video

B/ Cic ndi dung ciin t hoe & nhi: (61)

- Hodn thign edc bii tip nhom trén 16p dé ¢o
thé tiép e hoe budi tidp theo

- Chuiin bj
thuyét trinh

=B téip lige ke
vige sir dung

thin gian ciia ban
trong | twin vi
siip xép theo thir
r quan trong vi
Khiin cip de wr
dé ra ké hogch
kiém sodt v

| CELOS

CELO6




thay d6i vige sir

dyng thir gian.
CHUONG 7. KY NANG UNG TUYEN _
VIEC LAM
- Thuyét gidng
A Che nji dulng chinh trén lip (31) - oo dyn tréih
7.1 K niing viét don img tuyén trémg hop dién
7.2 K9 niing trd 1& phong vén viéc lam hinh’; hay viét |
T ST don img tyén
7.2.1 Khii ni¢m, myc dich, yéu cau cia vide lam médi
phdng véin v tré 16 phong vin tyén dung | irimg dyea trén
7.2.2 Céc logi ciu hoi sir dung trong tuyén mlilltI thong tin
;ilr;ﬂi: I:;u':hdlch Vil }'EU- ciiu ‘ é “‘!:'-r:" d"tl“'.g- ; CFELOM
-£.3 Cae hinh thirc phing van tuyén dyng: - Thuyét trin
mye dich v yéu ciu nhom s
- Xem video CELO4
B/ Ciie nji dung cin ty hoe & nha: (61) _
- Hoén thién cic bai tip nhom trén lop dé ‘h':*‘“'i““ .""h
¢6 thé tidp tue hoe budi tiép theo ALIEE hin
-Hay lam mdt
béin CV cha ban
CHUONG 8. K¥ NANG GIAI QUYET
MAU THUAN VA THUYET PHUC
THAM GIA
- Thuyét giang
8.1 K¢ ning gidi quyét méu thudin - Hoe dya trén
8.1.1 Mau thufn 13 gi? trudmg hop dién
2 i hinh, dong vai:
8.1.2 Y nghia miu thudn e i 1 ol CELOI1
8.1.3 Cie phuong thire giairquyeets méu thudin vi cdc ban | CELO2
8.2 K ning thuyét phye tham gia quyét miu thuiin | CELO6
8.2.1 Khii niém dé.
8.2 Phuong thire thuyét phuc - Hoe dyra trén
trwdmg hop dién

hinh, déng vai;




B/ Céc nji dung cin tyr hoe & nha: (61)
- Chudn bj thuyét trinh

-=—a

thuyét phuc
ngurdi déin tham
gia viin djng
khing sir dung
i nilon, khing
virt rac bira bii
ra dudmg..

- Thuyét trinh
nhoém

- Xem video

- Chudin bj
thuyét trinh

CHUONG 9. KY NANG TO CHUC VA
PIEU HANH CUQC HOP

- Thuyét giang

A/ Cie ngi dung chinh trén lop (31) - Hoc dya trén
. T : trurdmg hop dién
9.1 Nhimg hlmh lhm:l hi hop co ban R T
9.2 Chuiin bj cho cude hop mdt cude hop
" 9.3 Vai trd ctia nguési chi tri ciip cong si CELO1
9.4 Nhitng yéu 16 tim Iy clia cde thanh vién | - T’]lu:f'él trinh | CELO2
trong nhém dnh rdmg d€ cich diéu hanh nhom CELOS
cufe hop - Xem video
B/ Céc nji dung ciin tir hge & nha: (61) - Chudin bj
- Chudn bj thuyét trinh thuyét trinh
CHUONG 10. CONG DAN TiCH CU'C
VA PAO PUC NGHE NGHIEP
A/ Cdie ni dung chinh trén lip (3t) - Thuyét gidng | CELO1
10 10.1 Céng din tich cue - Théo lujn: Boi | CELO3
] . . v ngurdi lam
10.2 Dao d&c nghé nghi¢p trong nganh tdi trong linh vyre CELOG
nguyén moi trrdmg méi truémg, cin

10.2.1 Dao dire nghé nghiép 14 gi?

o nhimg phim
chat gi va dao




10.2.2 Lich sir hinh thanh va tinh thiét yéu | dire nghé nghiép
cha dao dirc nghe nghi¢p thé nﬂ::-'? Hiiu
10.2.3 Nhimg hanh vi biéu hién dao dire qua neu ngudi
1 Ehé nghiép lam lrm}g linh
vyre mdi inrdmg
10.2.4 Nhimg hanh vi tréi véi dao dirc nght | néy khong c6
nghi¢p dao dirc nghé
10.2.5 Dao dirc nghé nghiép trong nganh nghi¢p?
quén 1y tai nguyén mdi trudmg. - Thuyét trinh
nhém
- Xem video
B/ Céc ndi dung ciin ty hoe & nha: (61) - Chudin bj
- Chudin bi thuyét trinh thuyét trinh
10| Cong bé diém quda trinh GV thing béo
Hudmg diin 6n tip va giai dap thic mic
Thyre hign dinh gid chit lugng dio tao
Ma trin mii quan hi gifra bai hge vi CDR hge phin
Chuiin déu ra hoc phiin
Bii hoe (Module)
CELDI |[CELOZ CELO3 | CELOY|CELOS CELOG
CHUONG 1. KY NANG GIAO TIEP| H H M M H
CHUONG 2. KY NANG LANG
NGHE - GHI CHEP M: || M | W ik | M
CHUONG 3. K¥Y NANG THUYET
TRINH M M M M M
CHUUNG 4. TU' DUY PHAN BIEN M u i
TU DUY SANG TAO
CHUONG 5. KY NANG LAM VIEC
NHOM HIEU QUA M| M M| M
CHUONG 6. KY NANG LAP KE | i | %
HOACH VA QUAN LY THOI GIAN




CHUONG 7. KY NANG UNG
TUYEN VIEC LAM

CHUONG 8. KY NANG GIAI
QUYETMAUTHUANVATHUYET, M | M | M M
PHIJC THAM GIA

CHUTUNG 9. KY NANG TO CHUC

VA DIEU HANH CUOC HOP M | M M

CHUONG 10. CONG DAN TicH M i

CIUC VA PAO PUC NGHE NGHIE ]
H: High (Cao) M: Medium (Trung binh) L: Low (Thip)

7. Tai ligu hge tip
7.1. Tii li¢u chinh:

[1] K9 ning mém — chia khéa dé thianh cdng - Nguyén Vin Trung, Hodng Bire Béo,
Pham Thij Diém Phuong, NXB Thujn Hoa, 2020.

[2] Giao tiép trong quan ly - Business Edge, NXB Tre, 2007.
7.2, Thi liéu tham khdio:

[1] Dic nhin tim bi quyé thinh cdng, Dale Camegie (Nguyén Hién L¢& djch), Nxb
Vin héa théng tin, 2002.

[2]  Qui the giao tiép x3 hdi — giao tiép bing ngdn ngf, GS. Meuyln Xuin LE, Nha
xuit bin Tré 1997,

[3] Vin héa va ngdn nglr glao tiép cia ngudi Vigt, Hiru Dat, Nxb Van hda thing
tin, 2000.

8. Quy djnh ciia hoe phin
8.1. Quy dinh vé tham dir lép hoe

Sinh vién/he vién ¢o trach nhi¢m tham dy dﬁy dii céc budi hoc. Trong trudmg hop
nghi hoc do 1y do bit kha khdng thi phai co gidy t chimg minh diy dii vé hop 19

Sinh vién vﬁng qué 2 budi hoe dii c6 Iy do hay khdng co Iy do déu bj coi nhur khang
hodn thinh khoa hoc va phai ding kv hoc lai vio hoc kv sau.

8.2. Quy djnh vé hanh vi lip hoe

Hege pltﬁn drge thyre hign trén nguyén tic 1on trong ngudn hoe va ngudi day. Moi
hénh vi lim dnh huwdimg dén qué trinh day va hoc déu bi nghiém clim.

Sinh vién/hoe vién phai di hoc ding giir quy dinh. Sinh vién‘hoc vién di tré qud §
phit sau khi gidr hoe bilt ddu s€ khong dugre tham dy budi hoe.

Tuyét dbi khing lam &n, gy anh hwémg dén nguin khic trong qué trinh hoe,



Tuyt doi khing duge in uﬁng‘ nhai kgo cao su, sir dyng cde thiét bj nha dién
thogi, may nghe nhac trong giér hoc.

May tinh xdch tay, may tinh bang chi duge thye hi¢n vao mye dich ghi chép bai
giang, tinh todn phyc vu bdi gidng, bai tip, wyt déi khéng ding vio vige khic.
8.3, Quy dinh vé ty hoe

Sinh vién trude vi sau mdi bai hoe trén lop cln danh thivi gian doc bai, lam bai
tap nhom theo yéu ciu mén hoe

Thixi gian ty hoe danh cho mén hoe tbi thiéu 60 tiét dén 90 ]iél {min 2 TC)

Sinh vién ving 1 budi hoe trén lép tyr hoe phiin kién thire viing mit va lién lpe véi
ciic ban trong nhém dé hoe va bo sung kién thire

Sinh vién phai lam cic bii tip ca nhin, bdi tip nhém va ndp trén dudmg link
google drive do gidng vién cung cip ding thii han quy dinh.
8.4. Quy dijnh vé hoe vy

Céc vin d¢ lién quan dén xin bdo lwu diém, khidu ngi diém, chim phic ra, ky
ludt truimgg thi duge thyre hign theo quy ché hoc vy ciia Trudmg BPai hoe Tai nguyén vi
Mabi tredmg TP. HO6 Chi Minh.

8.5. Quy dinh phan hoi théng tin

Sinh vién tham gia phin hi ¥ kién vé hoat ddng giang day cia gidng vidn vé
mdn hoe va chilt lugng dio tpo cia khoa theo dimg link sau diy vio cudi ky.

hitps:/idocs. google.com/Torms/d/'e/ 1 FAIpQLScwei | Az3E-
s1pLTDfwqjAshALX4Vz5b61jeCmY gHG-Auld8wiviewform

9. Gidng vién phy trich mén hge
- Gidng vién phy trich mén hec: ThS, Pham Thj Didm Phueng

- Nhém gidng vién gidng day mdn hpc: ThS. Pham Thj Diém Phuong + TS.
Nguyén Lir Phuong,

- Bia diém lién lac; Viin phong Khoa Méi Truimg — Phong B211 — Trudmg Pai
hoc Tai nguyén va Méi tnrdmg Tp.HCM - 236 B Lé Vin S§ - Phidmg 01 — Quiin Tén
Binh— Tp HCM.

10. Ngiy phé duyét: 02/7/2020,
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PGS.TS. Nguyén Thi Vin Ha TS, Nguyén Lir Phuong ~ ThS. Pham Thij Diém Phuong






