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1. Thong tin tong quat (General mformatlon)

Tén hoc phin: KY NANG GIAO TIEP KY SU
Tiéng Viét: 'KY NANG GIAO TIEP KY SU
Tiéng Anh: COMMUNICATION SKILLS

M3 s6 hoc phan: 140315022

Thoi diém tién hanh: Hoc ky 6

L.oail hoc phé”m:

X Bit bue
O Tw chon

Thude khéi kién thire/ky ning:
[ Kién thire gido duc dai cvong

¥ Kién thic gido duc chuyén nghiép:

- X Kién thirc co s& nganh

1 Kién thirc nganh
[] Kién thirc chuyén nganh
[J Hoc phén khéa luan/ludn vin t&t nghiép

S6 tin chi: 2 tin chi
Gio tin chi dbi véi cac hoat dong 30 tiét
Sé tiét 1y thuyét: 23 tiét
S4 tiét bai tap: 6 tiét
S6 tiét thao luan, hoat déng nhom: .. tidt
36 tiét thuc tap: ... tiét
S6 tiét huong din BTL/DAMH: - .. tiét
Kiém tra: 01 tiét
Théi gian ty hoc: 60 tiét
Diéu kién tham dv hoc phﬁn:
Hoc phan tién quyét:
Hoc phén song hanh:
Diéu kién khac:
Khoa/B6 mon phy trach hoc phén: BM Cip thodt nuéc




2. Mb ti hoc phin (Course Descnptlon) L
Mon hoc la hoo phén kién thuc co & bat buoc danh cho sinh vién Khoa Méi Tmcmg,
nganh KTCTN. Mén hoc cung cip cho sinh vién kién thirc vé cde nhém k¥ ning chinh: Nhém
k¥ ning giao tiép co ban; Nhom k¥ ning hoc tip (ling nghe, ghi chép, tr duy phan bién, tur
duy séng tao), Nhém k¥ nang 1am viéc (k¥ nang Jam viée nhom, 1ap ké hoach va quan Iy thoi
gian) va nhém k§ ning nghé nghiép (img tuyén viée 1am va tra 11 phong vén khi img tuyén,
giai quyét méu thudn, thuyét phuc tham gia, t4 chirc va diéu hanh cudc hop, dao dirc nghé

nghiép nganh tai nguyén va mdi trudng)

3. Muyc ti¢u hoe phan (Course Goals)

4. Chuén diu ra hoc phin (CELOs - Course Expected Learning Outcomes)

Muc Mo ta Chuin diu ra
tiéu (Course goal description) CTDPT (ELOs)
hoc (Hoc phan nay trang b cho sinh vién:) ' '
phan
(CGs) |
CG1 | Cung cap kién thue va hudng dan sinh vién dp dung cac k§ ning | ELO2, ELO11,
co ban trong giao tiép dé dat dugc hiéu qua trong giao tiép ELOL2
CG2 | Cung cap kién thirc va hwéng dén sinh vién dp dung céc k§ nang | ELO2, ELO3,
ELO4, ELOS
co ban dé hoc tap va lam viée hleu qua nhir ling nghe, ghi chép, ELO11
thuyét trinh |
CG3 | Trang bj cac kién thirc co ban va huéng dan k§ ning phoi hop tot ELO3, ELOS,
tai noi lam viéc thong qua k¥ ndng ddi nhém cling nhu cac ky E}:g} é
néng lién quan viéc lép ké hoach va quan Iy thoi gian
CG4 | Trang bi cho sinh vién dinh hudng vé dao die nghé nghiép trong | ELO2, ELO3,
N .- A AT s ~ Lo AR 1a ELO4, ELOS,
linh vuc ta1 nguyén mé1 truong cling nhu‘ va bude dau lam quc?n ELOS. ELOJ 1.
v&i cdc nhom ki ndng st dung sau khi t6t nghiép nhu Umng tuyén | ELO12
viée lam va tra 1od phong van khi img tuyén, giai quyét mau thufn,
thuyét phuc tham gia, t& chirc va didu hanh cudc hop
CG5 | Phat trién tu duy logic, k§ ning tuong tac 1am viéc nhom, thuyét | ELO2, ELO3,
. T . - ELO4, ELOS,
trinh, thao ludn va phén tich danh gia ELOS. ELOL1

Chuin Mo m Cg h@g gahm [2] Chuan das ra
dle ra Saw i :E,e'} ol e (R i, i é!’ ol ol CUBE[3]
el ' ' ‘
CELO1 C6 kha nang giao tiép hiéu qua tao dung mdi quan hé xa hoi Ei?lz ’ ELOS,
CELO2 | C6 kha ning van dung hiéu qua cic k¥ ning mém vao qua | ELO2, ELOS5,
trinh hoc tip ciing nhu lam viée ELOL1




CELO3 Co tir duy phan bién va tr duy sdng tao vén dung trong hoc | ELOZ, ELO3,

tap va viée lam ELO11
CELO4 | Cokha ning xiy dung ho so ca nhan, ty tin Gng tuyen vi tri | ELO2, ELO6,
viéc lam va trd 161 khi phong van FLO11, ELO12
CELOS | C6 Kha nang lam viée hiéu qud véi doi nhom va biétcach | 0+ F1O%
thire lam viéc mét cach chuyén nghiép. ELO11, ELO12
| CELO$ ELO?2, ELO3,

Tr¢ thanh ngudn cong dén tich cuc, ngudi can bd mdi

trudmg c6 dao dirc nghé nghiép ELOA4, ELOS,

ELO!L1, ELOI12

Ghi chii: Nhém chuan dau ra kién thirc: CELOI, CELO2;
Nhém chudn dau ra ki ndng: CELO3, CELOA4,
Nhom mure do ty chit va trdch nhiem: CELOS5,CELOG.
Ma trin mdi quan hé giira CDR hoc phin va CDR cia CTDT

CBR CDR ciaa CTPT
hec phin g1.02| ELO3 | ELO4|ELO5|ELO6| ELO7 ELO8 [ELO9ELOI0| gy 011 ELO12
CELO1 M M - - H
CELO2 H M - )81
CELO3 | M H
CELO4 | L H M
CELOS| M| M! M| M H M
: CELO6 | M| M| M| M H H

5. Phuong phap giing day - hoc tip va phwong phap kiém tra danh gia hoc phéan
5.1. Phwong phap giang day - hoc tip
Phuong phap giang day 4p dung theo quy dinh trong cong vin sd 03/CV-KMtr coa

khoa mébi trudng: _

(1). Phwong phap thuyét trinh (Lecturing)
| (2). Phuong phap dong nio (Brainstorming)
} (3). Phuong phap Suy nghi - Tung cép - Chia sé (Think-pair-share) |
. (4). Phudng phap hoc dya trén vin dé (Problem based learning)

(5). Phuong phap hoat déng nhom (Group based learning)

(6). Phuong phap dong vai (Role playing)
(7). Phuong phéap hoc dua vao dy an (Project based learning)
(8). Phuong phap mo phong (Simualtion)
(9). Nghién ciru tinh hubng (Case studies)



(10). Phuong phap tham quan thuc té (Fieldtrip/xem video)

(11). Phuong phéap Day hoc théng qua lam do an/ thyc hanh/thuce tap
5.2. Phuong phap kiém tra danh gia hgc phan '
5.2.1 Piém danh gia: |

- Thang diém danh gia: Danh gia theo thang diém 10, sau d6 duoc quy dbi sang thang
diém chit va thang diém 4 theo quy ché dao tao tin chi,

- Diém danh gia qua trinh:
+ Trong s6: 40%, bao gbm: chuyén can va kiém tra giita ky
+ Hinh thitc d4nh gia:
Tu luan v Tric nghiém [1 Thao ludn nhémO Ba1 tap 1cm\/ Thyuc hanhd Khacll
- Piém thi két thuc hoc phan:
+ Trong sb: 60%, bao gom: bai thi cubi hoc k)‘)
+ Hinh thirc thi:
Ty ludn ¥ Tric nghiém [J Thyc hanh[1 Khéchd

5.2.2. DPanh gia sinh vién: (Course assessm_e'nt)

Thanh B;;,‘f‘gl‘:,)h,i gg;ﬂ“?ég CPRhoc | S6lAn | Tiéu chi P hg;;‘hg pigap Ty 18
phin | & o g phin | dénhgid/| danh gi4 £ (%)
danh gia | (ix 5 3 | (CELOxx) thoi diém -
[1] [2i [4] [5] [6] 8]
Al.l Phém chét | CELO 5. Ngau PP quan sat
Tham gia nhién/trong | Tich cye,
16p hoc subt  qud | tham dur
Al trinh h v di
Panh gia q Tna e |dayda Lo
quia | A12 Thai | Phim CELO 5. Ngau PP quan sat ’
trinh | 36 hoc tap | chat. k¥ nhién/trong Tich cuc
ning sudt qué tham  da
trinh hoc d%n‘liﬁ .
A2.1. Béo | Kién thic | CELOI, 2 tudn/lén PP phong vén
cao _ | tong hop, | CELO2, trinh bay | PP quan sat
A2. chuyén d€ | k¥ nang | CELO3, chi tiét, : 30%
Danh gia | - theo | trinh bay, | CELO4, logic, rd
giira ky nh(')m thuyét ring,
frinh sinh
dong




A3.1 Bai Kiénthic, | CELOI, 2,1 lan/ cudi| trinhbay | pp vié
thi cudi| kynang |3.4,5. ky chi tict,
khoa (tric ' chinh
nghiém -+ | xac,
A3, tyr ludn) khoa
Panh gid | }“—’Cf - 60%
PO ogic, 1o
~cuoi ky - S
rang;
dap tmg
yéu cau
cta dap
an
6. N§i dung chi tiét hoc phan theo tuin
PPGD chinh Chuan
Tuin N§i dung ddu ra
: cua hge
ph%n
Gi6i thigu mén hoc (1,0 tiét) CELO1
- Gidi thiéu myc tiéu va chuan dau ra mon CELO?2
hoc ' CELO3
- Giéi thiéu ndi dung, phuong phép hoc -Thuyét giing CELO5S
Giéi thigu cac yéu cau bai tap ¢4 nhan, nhém va CELO6
cac cach danh gia két qua hoc tip, rubric ciamén | - Thao luén
hoc
- Hoat dong vé&
CHUONG 1. KY NANG GIAO TIEP tranh TOT LA
A/ Céc nji dung chinh trén 16p: (3 1iét) AL va trén Tam
1.1 Khéi niém, chu tric ciia giao tiép
1 1.2 Vai tro ciia giao tiép

1.3 Phéan loai giao tiép

1.4 Phuong tién giao tiép

1.5 Phong cach giao tiép

1.6 K¥ niang giao tiép truc tiép

B/ Céc ndi dung can tw hoc & nha:

- Néu 03 ru diém v4 03 han ché cta ban than
- Trinh bay cach d¢é giam han ché va phat huy
wu diém

Trinh bay ra
gidy va giri cho
GV vao bubdi
hoc sau.




CHUONG 2. KY NANG LANG NGHE -
GHI CHEP |

A/ Cic ndi dung chinh trén 16p: (3 tiét) - Thuyét giang | CELOI
Y s 4L CELQO2
2.1 K 1 h
L hynangrangnele - Théo luan CELO3
2.1.1 Khai miém nghe va lang nghe CELOS
2.1.2 Vai trd cia lang nghe ' - Hoi dap CELO6
2.1.4 nhitng yéu t6 can tro viée ling nghe - Hoc dya trén
C A oan a 1L van dé
2.1.5 Céc cap d¢ cua lang nghe D6 «
. - Dong nao,
2.1.6 K¥ nang lang nghe hi¢u qua thao lun nhom
2.2 K¥ nang ghi chép
2.2.1 Dt van dé
2.2.2 Ghi chép tr m§t bai ndi
2.2.3 Ghi chép tir bai viét (Tham khao tai liéu)
2.2.4 Thue hién mot bao cao
B/ Cac ndi dung can tu hoc ¢ nha:
- chom mot clip chuyén dé va luyén tap k¥
nang ghi chép
CHUONG 3 KY NANG THUYET TRINH
A/ Céc ngi dung chinh trén 1ép (3 tiét) - Thuyét giang CELO1
3.1 Khai niém, myc dich va vai tro cua thuyét | - Hoc dpa trén | CELO2
trinh ) . ' | truong hop dién | CELO3
3.2 Cac giai doean thuyet trinh: truée thuyet | hinh CELOS
trinh, trong thuyet trinh va sau thuyét trinh - Thuyét trinh CELOe6
3.3 Nhimg yéu t0 tic dong. chi phoi dén higu qua | nhom
thuyet trinh - Xem video
B/ Céc ndi dung can ty hoc 6 nha
- Chuan b1 thuyét trinh -
CHUONG 4. TU DUY PHAN BIEN - TU
DUY SANG TAO _
A/ Céac ndi dung chinh trén lép: - Thuyét giang CELO1
ren CELO3
4.1 Tw duy phéan bié
SR -Baitdptinh | CELO6
4.1.1. Tu duy phan bién [a gi’ hubng

4.1.2 Pic diém ciia tu duy phan bién

4.1.3 Rén luyén k¥ nang tu duy nhanh

4.1 4 Téng hop sach hay v& tu duy phan bién
4.2 Tu duy sang tao




4.2.1 Tu duy sang tao 1a gi?
4.2.2 Vai tro cia tr duy sang tao
4.2.3 Cac phuong phép tu duy sang tao

B/C#c nji dung cén tw hoc & nha:
- Chuan bi thuyét trinh

- Bai tap nhém

CHUONG 5. KY NANG LAM VIEC NHOM
HIEU QUA

A/ Céc ndi dung chinh trén 16p (3 tiét) -Thuyét gizng | CELOI1
~ 2 ax s A g - Hoc dua trén | CELO?2
.1.Nh de¢ cob L dida

5.1.N t’r.ng.‘jan e’cor an vé nhom tnrong hop dién | CELOS
1.1. Khai niém nhdém hinh CELO6
1.2. Lo ich cua lam viée theo nhém

5.2 C4c giai doan hinh thanh v phat trién nhém

5.3. Vai tro ca nhén trong nhém

5.4. Xay dyng chudn muc va van hoa nhém

5.5 . Céc k¥ néing lam viéc nhom hiéu qua
B/ C#c ndi dung can ty hoc & nha:

- Hoan thién cac bai tdp nhoém trén 16p dé co - Xem video
thé tiép tuc hoc budi tiép theo
- Bai tap nhoém

CHUONG 6. KY NANG LAP KE HOACH
VA QUAN LY THOI GIAN

A/ Céc ndi dung chinh trén lép: (3 riét) - Thuyét giazng | CELO1
6.1 K¥ niing i&g:a ké hoach - HQC dua tl_‘ifn CELO2
6.1.1 Ké mad 1ap ké& hoach? truong hop dien | CELOS
6.1.2 Vi tvo ol vide lap KH hinh ] CELO6
6.1.3 Phin loai KH - Thuyét trinh
6.1.4 Tiép can trong iBp KH nhoém

6.1.5 Guy trink Hp KH

6.1.0 Cincico
617 Neuyén €
lap KH

6.1.8 Mot b cong oy 15
. 1.9 Phuong phap 5%
ap KH
RO 6 1

y xdy dyng KH
SMART trong

£.2. Khai nifm thot g_,ﬂn vi guan iy thod gian
thin gian

&.2.1. Binh nghia

- Xem video




625 Che véu 16 ash huon
6.2.6. Quy trmh quan 1y th
(& 2.7 Bic Lm,t quan v that ¢

628 Bi quvét quan 19 thi gian ¢ Hira tudi sink

3
vién

A28 Phuong phip quan by thdy zign theatha
uts hién {phwomyg phép EISENROWERS

¥ 3 A o U PO P S TR T S N
5,710 i;}é‘}' k& hooel va thuo hien kE hageh guin y

thin sian
B/ Céc néi dung can ty hoc & nha: - Chudn bj

- Hoan thién cdc bai tap nhém trén 16p déco | thuyét trinh

thé tiép tuc hoc budi tiép theo

CHUONG 7. KY NANG UNG TUYEN
VIEC LAM

A/ Cic ndi dung chinh trén 16p (3 tiét) - Thuyét gidng =~ CELOI
7.1 K¥ ning viét don (mg tuyén - Hoc dya trén | CELO2
7.2 K¥ niing tra 1o phong van viée lam trrdng hop dien |  CELO4
7.2.1 Khai niém, muc dich, yéu cau cla phong | hinh
vén va tra 1oi phong vin tuyén dung ~ Thuyét trinh

7.2.2 Céc loai cau hoi st dung trong tuyén nhom

dung: muc dich va yéu ciu - Xem video

7.2.3 Céc hinh thirc phong van tuyén dung:

muc dich va véu cau
B/ Céc ndi dung cén ty hoc é nha: - Chuan bi

- Hoan thién céc bax tap nhoém trén 1op dé co6 | thuyét trinh

thé tiép tuc hoc budi tiép theo

CHUONG 8. KY NANG GIAIQUYET MAU

THUAN VA THUYET PHUC THAM GIA (3
tide)

8.1 K§ ning giai quyét mau thun - Thuyét giang | CELOI1
8.1.1 Mau thuin 1a gi? - Hoc dya frén | CELO2
, R « truong hop dlen CELO3
8.1.2 Y nghia miu thuan . hinh CELO6
8.1.3 Cac phuong thic giai quyét mau thuan - Thuyét trinh '
nhom

8.2 K¥ ning th_uyét phuc tham gia
8.2.1 Khai niém
8.2 Phuong thire thuyét phuc

- Xem video

B/ Céc néi dung céan ty hoc ¢ nha:
- Chuan bi thuyét trinh

- Chuﬁn bi
thuyét trinh




CHUONG 9. KY NANG TO CHUC VA
PIEU HANH CUQC HOP (3 tiét)

- Thuyét giang

10.1 Cdng dan tlch cuc

A/ Céc npi dung chinh trén 1op CELO1
o o b - Hoc dya trén | CELO2
9.1 Nhirng hinh thirc hdi hop co ban fruon g hop dié én | CELOS
9.2 Chuin bi cho cuge hop - hinh :
193 Vai tro cita ngudi chi i - g}myet tinh
nhém
9.4 Nhung yéu 16 tam Iy cua cac thanh vién trong o iden
nhém anh huéng dé cach diéu hanh cude hop Xem video _
B/ Cac ngi dung cin tw hoc & nha: ) |- Chuan  bi
- Chuén b1 thuyet trlnh thuyét trinh
10 CHUGNG 10. CONG DAN TiCH CU'C VA - CELO1
PAO PUC NGHE NGHIEP (3 tiét) CELO3
| A/ Céc ndi dung chinh trén lo’p - Thuyét giang | CELO6

- Hoc dya trén

. trudng hop dleu
-10.2 Pao dic nghé nghiép trong nganh tai hinh '
nguyén moi truong ' ‘ - Thuyet trinh
10.2.1 Dao dirc nghé nghiép la gi? jnhom
10.2.2 Lich s hinh thanh va tinh thlet yéucta |~ Xem video .
dao dirc nghé nghigp
10.2.3 Nhung hanh vi biéu hién dao dic nghe
~ nghiép : .
10.2.4 Nhimg hanh vi trai véi dao dirc nghé
nghiép |
10.2.5 Dao dirc nghé nghiép trong nganh quan
ly tat nguyén mdi trudng.
B/ Céc ndi dung can tyr hoc & nha: - Chuan bj
- Chuiin by thuyét trinh thuyet trinh

On tip. Céng bo két qud diém qud trinh va diém
gitta ky, gidi dap nhitng ciu héi cita SV

Ma trin moi quan hé giira bai hoc va CPR hoc phén

Chuin dau ra hoc phin

Bai hoc (Module)
CELO1| CELO2 |CELO3|CELQ4|CELO3|CELO6
CHUONG 1. KY NANG GIAO TIEP H H M M H
CHUONG 2.KY NANG LANG NGHE - M
GHI CHEP M M ‘M M
| CHUONG 3 KY NANG THUYET TRINH| M M M M




CHUONG 4. TU DUY PHAN BIEN TU
DUY SANG TAO

CHUGNG 5. KY NANG LAM VIEC
NHOM HIEU QUA

CHUONG 6. KY NANG LAP KE HOACH
VA QUANLY THOI GIAN

CHUONG 7. KY NANG UNG TUYEN
VIEC LAM ' T M - H

|21 E

~ |CHUONG 8. K¥ NANG GJAI QUYET
~ | MAU THUAN VA THUYET PHYC .
THAM GIA M. M | M

£

CHUONG 9. KY NANG TOCHUCVA | |
PIEU HANH CUOC HOP M M

CHUONG 10. CONG DAN TICH CUC M I .
| VA PAO PUC NGHE NGHIEP M H

H: High M: Medium L: Low

7. Tai ligu tham khio

Glao trmh chinh:

[1] Nguyén Vin Trung, Hoang Purc Béo, Ky nang mém thiét yeu NXB PH Hué 2017

' [2] Business Edge, Quan Iy thot gian, NXB Tre 2007.
[3] Business Edge Giao tiép trong quan [y, NXB Tre 2007. -
" [4] KV nang rhuyet trinh, NXB téng hop TPHCM 2008.

[5] Qudn 1y nhém, NXB téng hop TPHCM 2008.

Tai ligu tham khdo:

1. R. Martin, Van héa giao tiép (tai liéu dich), Université Henri Poincaré, Nancy 1 Institut
Universitaire de Technologie.

2. D3 Mai Anh, Nghé thudt dam phan, nha xuit ban Théng K& 1997

3. Phan Quang Dinh & Nguyén: Vin Phuc bién dich theo Alfred Tack, Nghé thudt noi truoe

dam déng, Nha xuét ban Tré 1997.

4. Nguyén Hiru Thanh bién dich theo Allan Pease, Ngon ngit cia cir chi, y nghia cia cir chi

rrong giao tiép, Nha xuét ban Da Nang 1995.

1997.

5. Nguyen Thanh Téng, Tmyen thing, ky nang va phmmg tien, Nha xut ban Tré 1996.
6. Nguyén Xuin L&, Qui tac giao tiép xd héi, giao nep bang ngon ngir, Nha xuét ban Tré

7. Ng6 Cong Hoan, Hoang Anh, Giao tiép si pham, Nha xuat bén Gido Duc 1998.

8. Hoang Xuéan Viét; Thudt noi chuyén hang ngdy, Nha xuét ban tong hop Pdng Thap 1996.

9. Nguyen N goc. Nam, Nguyén Cong Khanh, N guyén Hong Ngoc; Nghé thudt iing xi va sir

thanh cong ¢ moi ngueei. Nha xuat ban Thanh Nién 1998

10. Pai Hoéng Linh; Ncrhe thudr dam phan thwong luong trong kinh doanh va cudc song, Nha
xuét ban Pa Ning 1998 .

8. Quy dinh ctia hoc phin
8.1. Quy dinh vé tham du l6p hoc
Sinh vién/hoc vién ¢6 trach nhiém tham du day di cac budi hoc. Trong trudmg hop nghi

hoc do 1¥ do bat kha khang thi phai ¢o gidy to chimg mmh ddy dit va hop Iy.



| Sinhi vién ving qué 3 budi hoc.di ¢é Iy do hay khéng ¢é 1y do déu bi coi nhur khong
hoan thanh khoa hoc va phai dang ky hoc lai vao hoc ky sau.

8.2. Quy dinh vé hanh vi l6p hoc
- Hoc phén duoc thyc hién trén nguyén tic tén trong nguoi hoc va ngudi day. Moi hanh
vi 1am anh hudng dén qua trinh day va hoc déu bi nghiém cAm.

Sinh vién/hoc vién phai di hoe ding gid quy dinh. Sinh vién/hoc vién di tré qua 15 phuat
_sau khi gid hoc bit déu sé khong duge tham du budi hoe.

* Tuyét dbi khong lam on, gy anh hu‘(mg dén ngudi khéc trong qua trinh hoc.

- Tuyét ddi khong duoc dn uéng, nthai keo cao su, sir dung cac thiét bi nhu dién thoai, may
nghe nhac trong gio hoc. '

May tinh xéch tay, may tinh bang chi dugc thue hién vao muc dich ghi chép bai giang,
3 tlnh todn phyc vu bai giang, ba1 tip, tuyét d6i khéng ding vao viée khae.

- 8.3. Quy dinh vé tir hoc

_ Sinhvién trude va sau mdi bai hoc trén 1ép cin danh thoi gian doc bai, lam bai tdp nhom
© theo yéu ciu mén hoc

Thei gian ty hoc danh cho mén hoc téi thidu 60 tiét

Sinh vién vang 1 bubi hoc trén 16p tur hoc phéan kién thire Vang mat va lién lac véi cac
‘ban trong nhém dé hoc va b sung kién thuc

Sinh vién phai lam cdc bai tip cd nhan, bai tip nhom va ndp trén dudng link google
drive.do giang vién cung cép dung thoi han quy dinh.
8.4. Quy dmh vé hoc vy -

Céc vén dé lién quan dén xin béo luu diém, khiéu nai diém, chdm phic tra, ky lut

truong thi duge thye hién theo. quy ché hoc vy cita Trudmg Pai hoc Tai nguyén va Méi
truong TP. H6 Chi Minh.

8.5. Quy dinh phéin hoi thc‘mg tin

Sinh vién tham gia phan hdi ¥ kién vé hoat dong giang day cua giang vién vé mon hoc
. va chit lugng ddo tao cia khoa theo duong link sau day vao cudi ky.

hitps://docs.google.com/forms/d/e/ 1IFAIpQLScweil Az3E-
- sIpLTDfwgjAshALX4Vz5b61jcCmY gHG-Auld8w/viewform

9. Gidng vién gidng day mén hoc:

- Nhém giéng vién gidng day mén hoc: TS. Nguyén Huy Cwrong; ThS. Nguyén Negoc
Thiép; ThS. Nguyén Vin Sung; Hoang Thi T Nir; ThS. Pham Thj Diém Phuong.

10. Ngay pheé duyét: 30/9/2022
TRUONG KHOA - TRUGNG BO MON NGUOI BIEN SOAN
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PGS.TS. Nguyén Thi Van Hd TS, Nguyén Huy Cwong TS. Nguyén Huy Cwong






